05.18.26

REGULAR COUNCIL MEETING
MONDAY, MAY 18, 2026 — 7:00 PM
EXECUTIVE SESSION IMMEDIATELY FOLLOWING

CALL TO ORDER
President Jim Fodor called the Regular Council Meeting to order at 7:00 PM. City Council
convened for a regular meeting in Council Chambers — Courtroom #1.

ROLL CALL FOR ATTENDANCE

Councilpersons Derrick Abney, Lori DiNallo, Jim Fodor, and Christine Shoop were present.
Nick Augustine arrived at 7:02 PM, and Mario Rodriguez arrived at 7:35 PM. Paul Hach was not
able to attend.

Other City Staff in attendance: City Manager Doug Lewis, Assistant City Manager Tony
Zampedro, Law Director Jim Lyons, Fire Chief Tom Hummel, Police Chief Dan Waterman, and
Clerk of Council Samantha Danielson.

APPROVE AGENDA AS SUBMITTED: AMENDED

Mrs. Shoop made a motion to amend the agenda to add an Executive Session for the purpose
of Article 11, Section 6(1), seconded by Mrs. DiNallo.

All Council members were in favor by answering “Aye”. Motion carried.

Mrs. DiNallo made a motion to approve the amended agenda, seconded by Mrs. Shoop.
All Council members were in favor by answering “Aye”. Motion carried. Amended agenda
approved.

INVOCATION was given by Councilperson Derrick Abney.
PLEDGE OF ALLEGIANCE was recited.

MINUTES: Regular Meeting 05.04.26

Mr. Fodor asked for a motion to approve the minutes from the Regular Meeting on May
4, 2026.

Mrs. Shoop moved to approve the minutes from the Regular Meeting on May 4, 2026,
seconded by Mrs. DiNallo. All Council members were in favor by answering “Aye”. Motion
carried. Minutes approved.

SPECIAL PRESENTATION: Police Officer Awards
Police Chief Dan Waterman presented several awards recognizing the outstanding
performance of some of the Painesville City Police Officers. The following awards were given:

Top 5 Officers of the Year: Chief Waterman announced the top five Officers of the Year,
recognizing them for their focus on removing drugs and weapons from city streets through proactive
and preventative activity.
Dallas McCloud, Alexander Grove, Chad Balausky, Mario Patete, Brandon Smith, and
Jose Cruz — Honorable Mention

Chief Waterman then announced the Officer of the Year: Dallas McCloud, for an unprecedented
third consecutive year — the first time in department history such a distinction had been achieved.

Unit Citation: Chief Waterman presented a Unit Citation to the Painesville City Detective Bureau,
recognizing the collective extraordinary efforts of its members over the past three years in
investigating cases.
Lt. Larry Armstrong, Lt. Matt Tycast, Det. William Smith, Det. Vince Crews, Det. Kyle
Sukys, Det. Brandon Smith, and Det. Dallas McCloud

Gallantry Award: Chief Waterman presented this rarely issued award to two officers who were
assaulted by a male with a sledgehammer while protecting a woman and her children.
Sgt. Dallas McCloud, and Taylor Prugel

OVI Enforcement Award: Chief Waterman presented to officers with more than 10 annual arrests
for alcohol- and drug-impaired driving.
Dallas McCloud, Alexander Grove, and Jose Cruz
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Chief’s Award: Chief Waterman presented this award, noting that this award has been issued only
two other times in department history, for the leadership of the Detective Bureau during an
unprecedented workload, and successful investigations on numerous major cases.

Lt. Matt Tycast

COMMITTEE REPORT: Fairport Senior Board, Planning Commission
Fairport Senior Board
This report was tabled until the next meeting.

Planning Commission

City Manager Doug Lewis reported on the following items for this committee which was
held on May 14, 2026. The City of Painesville has received an application from Extended Housing,
Inc. requesting to tear down the multifamily structure located on the property, and re-develop it into
three, two-unit duplexes. The current structure has had several renovations which have taken away
from the original historic nature of the building. The applicants argued that redeveloping the
property is more economical than investing into the historical infrastructure to continue running the
residential treatment facility in its current capacity. By a vote of 4-0-1, with Mr. Rosborough
abstaining. The Commission voted to table the request for 30 days until the June 11, 2026 meeting
to determine at that time whether the structure is contributing or non-contributing to the Mentor
Avenue Historic District and whether Section 1133.06 (c¢) applies for contributing structures, or
Section 1133.06 (b)(2) applies for demolition of non-contributing structures; American Structure
Point Update on Comprehensive Plan. An overview of progress to date, including community input
gathered, with further updates forthcoming; Design Review Report for 475 Railroad Street which
is the Railroad Museum to include an update on stairs to a caboose to be installed at the site; and
updates on current projects within the city, which generated a number of questions from Planning
Commission members. The meeting adjourned having no other business to discuss.

UNFINISHED BUSINESS: Amphitheater Logo

Council members reviewed several logo options for the new city amphitheater, identified in
the lower left-hand corner by B1, B2, B2A, B3, etc. Discussion centered on visual appeal and
practical versatility, particularly the ability to reproduce the logo on merchandise such as T-shirts,
for which simpler designs are preferable. Several Council members expressed a preference for logo
B2A, citing its color palette, which picks up on the amphitheater's color scheme, and its suitability
for both display and merchandise use. By informal consensus of Council, logo B2A was selected
as the amphitheater logo.
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Note: At Council President Fodor's direction, the City Manager's report was given at this time while
awaiting the arrival of Councilman Rodriguez. Please see Mr. Lewis’ comments under the
Administrative Report section.

Councilman Mario Rodriguez joined the meeting at 7:35 PM.

PUBLIC COMMENTS:

Dan Given, of Republic Services, addressed Council regarding the trash services proposal
appearing later on the agenda. Mr. Given acknowledged the negotiations had been complex and
time-intensive, and he described a months-long process involving multiple revisions, counter-
proposals, and hard final decisions by both parties, stating that management ultimately determined
that improving their competitive offer was in the company's broader strategic and financial interest.
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He highlighted key features of Republic's proposal, including consistent service, no removal issues,
free municipal containers, no fuel surcharges, handicapped services, and community event support,
and asked Council to take those factors into consideration when voting.

Council President Fodor noted for the record that the City had requested residents to email
the Clerk of Council with their thoughts on trash pickup. Approximately 70-plus emails had been
received, and he noted that they would not be read at tonight’s meeting; however, the emails were
distributed to Council on Friday, with additional emails distributed around 12:00 that day to review.
They will be part of the minutes as an attachment.

LEGISLATION:

ITEM #1 ORDINANCE

I Reading — An Ordinance amending Section 167.30 of the Painesville Code of 1998 relating
to the Classification and Compensation Plan, and declaring an emergency.

City Manager Doug Lewis spoke on this piece of legislation. He explained that Section
167.30 of the Codified Ordinances currently provides for overtime compensation to non-exempt,
non-union employees for hours worked over eight hours in a day or 40 hours in a work week. This
legislation removes the daily overtime threshold and aligns the City's overtime provisions with the
requirements of the Fair Labor Standards Act (FLSA), which defines overtime as hours worked
over 40 in a work week for non-exempt employees. This change creates consistency with the federal
standard and simplifies overtime administration and payroll practices for non-exempt and non-
union employees. He noted the change is not expected to have a significant fiscal impact and would
likely have a positive effect in reducing overtime costs throughout the work week. It was requested
to be passed on first reading to achieve consistency with FLSA requirements. Mrs. DiNallo asked
whether union employees are subject to the same standard. It was clarified that union employee
overtime 1s governed by their respective collective bargaining agreements, and that some union
contracts provide overtime for hours worked beyond eight in a day.

Mrs. Shoop moved to suspend, seconded by Mr. Augustine.
On roll call, Mr. Rodriguez, Mrs. Shoop, Mr. Abney, Mr. Augustine, Mrs. DiNallo, and Mr.
Fodor answered “Yes”. Motion carried.

Mrs. Shoop moved to adopt, seconded by Mr. Augustine.

On roll call, Mr. Rodriguez, Mrs. Shoop, Mr. Abney, Mr. Augustine, Mrs. DiNallo, and Mr.
Fodor answered “Yes”. Motion carried 6-0.

ORDINANCE 13-26 is ADOPTED.

ITEM #2 ORDINANCE

I Reading — An Ordinance amending appropriations for the current expenses and
expenditures of the City of Painesville, State of Ohio for the fiscal year beginning January 1,
2026 and adopting the operating budget, and declaring an emergency.

Fire Chief Tom Hummel spoke on this piece of legislation. He explained that this
appropriations amendment principally concerns the hiring of three additional firefighters, which
would bring each shift's strength from 8 to 9. He noted the department has not had a shift strength
of 9 since approximately 2012, having gone from 8 to 9 in 2008 and then back to 8 through attrition
and funding constraints. He emphasized that over the same period, call volume had increased
approximately 40 percent, meaning the department was doing significantly more work with the
same number of personnel. Adding three firefighters would relieve shift-fill overtime currently
required to maintain a daily available staffing of six. He noted the department is the busiest single
fire station in Lake County, and the firefighters work more per man hour that anybody else in the
county. It was confirmed the general fund could support this addition. Mrs. Shoop noted that
firefighters are also required to be paramedics. The Chief confirmed that all firefighters are required
to be certified paramedics upon hire and must maintain that certification throughout their careers.
The Chief explained that he does not currently have a sufficient candidate pool to hire three
individuals and would need to post a test for 45 days, followed by an interview process —
estimating a total timeline of 60 to 90 days from posting to hire. He indicated that passing the
ordinance that evening would help him expedite the process. Mrs. DiNallo asked whether facility
modifications would be needed to accommodate additional personnel. The Chief responded that
daily available staffing would remain at six, with a maximum potential of ten on-site, and that no
facility modifications would be necessary.

Mrs. Shoop moved to suspend, seconded by Mr. Augustine.
On roll call, Mr. Rodriguez, Mrs. Shoop, Mr. Abney, Mr. Augustine, Mrs. DiNallo, and Mr.
Fodor answered “Yes”. Motion carried.
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Mrs. Shoop moved to adopt, seconded by Mr. Augustine.

On roll call, Mr. Rodriguez, Mrs. Shoop, Mr. Abney, Mr. Augustine, Mrs. DiNallo, and Mr.
Fodor answered “Yes”. Motion carried 6-0.

ORDINANCE 14-26 is ADOPTED.

ITEM #3 RESOLUTION

I** Reading — A Resolution authorizing and directing the City Manager to enter into an
extension agreement with Browning-Ferris Industries of Ohio (aka, Republic Services) for
trash services for the City of Painesville, and declaring an emergency.

Assistant City Manager Tony Zampedro spoke on this piece of legislation. He confirmed
that the material terms of the proposal before Council were unchanged from what had been
previously discussed at prior meetings, and that a comparison chart of terms for this Resolution and
Resolution #4 had been provided to Council.

Mrs. Shoop moved to suspend, seconded by Mr. Augustine.
On roll call, Mr. Rodriguez, Mrs. Shoop, Mr. Abney, Mr. Augustine, Mrs. DiNallo, and Mr.
Fodor answered “Yes”. Motion carried.

Mrs. Shoop moved to adopt, seconded by Mr. Augustine.
On roll call, Mrs. Shoop, Mr. Abney, Mr. Augustine, Mrs. DiNallo, Mr. Rodriguez, and Mr.
Fodor answered “No”. Motion failed 0-6.

ITEM #4 RESOLUTION

I** Reading — A Resolution authorizing and directing the City Manager to enter into an
agreement with the City of Willoughby Hills, Ohio for trash services with Major Waste for
the City of Painesville, and declaring an emergency.

Mrs. Shoop moved to suspend, seconded by Mr. Augustine.
On roll call, Mr. Abney, Mr. Augustine, Mrs. DiNallo, Mr. Rodriguez, Mrs. Shoop, and Mr.
Fodor answered “Yes”. Motion carried.

Mrs. Shoop moved to adopt, seconded by Mr. Augustine.

On roll call, Mr. Abney, Mr. Augustine, Mrs. DiNallo, Mr. Rodriguez, Mrs. Shoop, and Mr.
Fodor answered “Yes”. Motion carried 6-0.

RESOLUTION 31-26 is ADOPTED.

ITEM #5 RESOLUTION

I Reading — A Resolution authorizing and directing the City Manager to enter into an
agreement with Lake Erie College and/or Vallejo Company for the resurfacing of Campus
Drive, and declaring an emergency.

City Manager Doug Lewis spoke on this piece of legislation. He provided background,
explaining that Lake Erie College President Jen Schuller had approached the City to inquire whether
it could provide a quote to resurface Campus Drive. Staff incorporated the road as an alternate in
the City's 2026 asphalt resurfacing bid package. At the college's request, the City allowed time for
Lake Erie College to independently solicit bids to determine whether they could complete the work
at a lower cost. The college obtained multiple bids; however, the City's bid, submitted by Vallejo
Company, came in lower. The college subsequently asked the City to move forward and award that
portion of the contract. Mr. Lewis clarified the terms of the arrangement: the City would be
awarding the work, but Lake Erie College would be solely responsible for all inspections and
maintenance, and there would be no City warranty associated with the work, and there will be no
City money spent to do that road. The college would be required to pay the City the full contract
amount plus a 10 percent contingency upfront before the City awards that portion of the contract.
The low bid from Vallejo Company for the Campus Drive resurfacing came in at approximately
$80,000.

Mrs. Shoop moved to suspend, seconded by Mr. Augustine.
On roll call, Mr. Augustine, Mrs. DiNallo, Mr. Rodriguez, Mrs. Shoop, Mr. Abney, and Mr.
Fodor answered “Yes”. Motion carried.

Mrs, Shoop moved to adopt, seconded by Mr. Augustine.

On roll call, Mr. Augustine, Mrs. DiNallo, Mr. Rodriguez, Mrs. Shoop, Mr. Abney, and Mr.
Fodor answered “Yes”. Motion carried 6-0.

RESOLUTION 32-26 is ADOPTED.
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NEW BUSINESS: None

DEPARTMENTAL PRESENTATIONS: None

ADMINISTRATIVE REPORTS: Law Director and City Manager
Law Director Jim Lyons had no report at this time.

City Manager Doug Lewis reported on the following items (which was given earlier in
the meeting): He opened by congratulating all the officers who received awards, stating he
genuinely appreciates the department's hard work and dedication in providing a safe community to
live in; EzGo Ship N Print will hold its grand opening on Tuesday, May 22 at 11:30 AM at 167
Richmond Street. He noted it would be a welcome addition to the community for shipping and
printing needs; TownePlace Suites by Marriott Painesville will hold its grand opening on Friday,
May 22 at 6:00 PM at 1000 Parkside Drive, located just west of Cobblestone Court Apartments off
Brookstone Boulevard. He noted the City is happy to welcome them to Painesville; Amphitheater
Grand Opening has been rescheduled to July 1, 2026 due to delays in obtaining and setting seating
blocks. The originally scheduled opening concert, Rock the House Live, has been moved to August
19. The first two concerts of the season will be held at Veterans Park Gazebo: Revolution Pie (a
Beatles tribute band) on June 17, and the Chardon Polka Band on June 24. The inaugural concert
at the amphitheater will feature Rumors, a Fleetwood Mac tribute band. Schedule information can
be found on the City’s website. Seating capacity is approximated to be 300 in the built-in seating
area and 600—700 on the surrounding hillside. All concerts are free and open to the public on a first-
come, first-served basis; Valor Award — Painesville Fire Department: Lt. Chris Young and
Firefighters Ryan Jeric and Kyle Friebertshauser received the Valor Award from the Ohio State
Fire Marshal at the 45th Annual Fire Service Hall of Fame and Fire Award Ceremony in Columbus
for their role in rescuing a civilian from a fire in Painesville Township on September 27, 2026.
‘They were recognized alongside Painesville Township Lt. Kevin Falvey and Firefighters Gary Reed
and Matt Watson. The City Manager noted the firefighters had previously received the City's Life
Saving Award in April. He congratulated all the firefighters for their courage, professionalism and
commitment to protecting the residents throughout our community and Lake County; Annual City
Cleanup was held on Saturday, May 16, 2026, with approximately 120 residents and employees
participating. Avery Dennison contributed 50 additional employees earlier in the week. Mr. Lewis
identified this as the largest participation since the program's inception and thanked organizers
Helen Petersburg, Tony Zampedro, Michelle LaPuma, and Connie Morrison, as well as Republic
Services for donating a dumpster; Environmental Assessment Grant: The Ohio Department of
Development awarded the City $300,000 in grant funding to conduct Phase 1 and Phase 2
environmental assessments on a 39-acre vacant parcel at the corner of Richmond Street and State
Route 2. The City Manager thanked Susan Crotty for preparing the application, and explained this
assessment would determine what remediation might be needed to enable future development of
the site, which had been a barrier to development, and would position the City to apply for
remediation funding as well; and Hometown Hero Banners will be installed during the current week
by the Public Works Department, in a joint effort with the Electric Distribution Department.

CORRESPONDENCE: Clerk of Council

The next regular Council meeting will be held on Monday, June 1% at 7:00 PM; Farmers
Market starts May 28™ and will continue through September 17% from 11:00 AM to 3:00 PM
at the Square; Car Cruise Friday will continue through September 18" from 5:00 to 8:00 PM
at the Square, weather permitting; America 250 Heritage Tree Planting Ceremony will be
Thursday, May 21*" at 1:00 PM in Veterans Park; and City Offices will be closed on Monday,
May 25" for Memorial Day.

CLOSING COMMENTS: Members of Council

Mr. Abney thanked the police officers, Council, and all guests who attended this evening.

Mrs. DiNallo expressed appreciation for the officers and their families, and the sacrifices
they make daily. She emphasized the value of community confidence in law enforcement. She also
thanked residents and businesses that supported Cleanup Day, expressed regret at being unable to
attend this year, and said she was looking forward to the Chardon Polka Band concert. She
welcomed the representative from Major Waste, thanking them for their patience throughout the
process and looks forward to working with them.

Mr. Augustine echoed congratulations to all officers, reflected on having seen many of them
early in their careers, and remarked on the progress they had made. He thanked Republic Services
for their decade-long service and welcomed Major Waste, and looks forward to working with them.
He also thanked the Administration for navigating the bidding process and putting up with Council.
He thanked the City of Willoughby Hills for allowing Painesville to participate in their agreement.
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Mrs. Shoop thanked the Cleanup Day volunteers. She congratulated the police officers and
directed specific praise to the Police Chief for his leadership. She expressed that good leadership is
essential to staff retention, and welcomed the Major Waste.

Mr. Fodor recognized the Painesville City and Fairport Senior Center for co-sponsoring a
senior luncheon that was attended by over 100 seniors, and thanked Harvey coach and
approximately six or seven athletes from the high school who participated in serving. He
specifically thanked Mrs. Shoop and Clerk of Council for their help at the event, reflecting warmly
on his personal connections to some of the seniors in attendance.

EXECUTIVE SESSION

Mr. Augustine made a motion to move into an Executive Session being held in accordance
with Article II, Section 6(1) To consider the appointment, employment, dismissal, discipline,
promotion, demotion or compensation of an employee or official of the City, seconded by Mrs.
Shoop.

All Council Members were in favor by answering “Aye”. Motion carried to move into the
Executive Session at 8:02 PM.

Mr. Fodor asked for a motion to adjourn the Executive Session.

Mr. Abney moved to adjourn the Executive Session, seconded by Mrs. Shoop. All Council
Members were in favor by answering “Aye”. Motion carried to adjourn the Executive Session at
8:29 PM.

ADJOURNMENT

Mr. Fodor asked for a motion to adjourn the Regular Meeting.

Mrs. Shoop moved to adjourn the Regular Meeting, seconded by Mr. Augustine. All
Council Members were in favor by answering “Aye”. Motion carried to adjourn the Regular
Meeting at 8:30 PM.

Meeting adjourned at 8:30 PM.

M DCN\N uwlsen Ao
Samantha Danielson Jirh | FodorV
Clerk of Council President of Council
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Danielson, Samantha A,

From: shary sheilry «shery1 24D@ gmail coms
Sent: Thursdlay, May 7, 2026 4:35 P
To: Oanielson. Samantha A.
Subject: Garbage waste
Caution: Thiz is an axtemnal amail. Please take care Vg links or opening

Whan in daubt, contact IT x14444.

Republic has baen amazing for us . We have never had 1 single issue with them since we moved here 5
years ago. Ona of actuall aC « Ithought that was protty cool. They
have nover laft a mass thoy ate nice when they see you and naver gave us 3 Nard Time whan wa have put
anything cut. Somelimes you hase to go wilh grent customer service andwho is very efficient,

Sincaraly,
James and Sharry Shalby
589 Monroa Blvd.
Painagulla:

Danielson, Samantha A.

Danielson, Samantha A

From: Tenry «<redagdt@eanhiink net>
Sent: Thwrsclay, May 7, 2026 6:33 P4
Ta: Davlelson, Samantha A
Subject: Gabage co.

Caution: This is an external email, Please take care when clicking links of opening atachments, When in doubt, contact IT
x1Adad,
1 say keep Mopublic Waste. .

Terry Shook
259 West Walnut ve,

Danielson, Samantha A,

From: Hy-Gain lectric <hygainelectric@aal com>
Sent: Sunday, May 10. 2026 8:30 AM

To: Danielon, Samantha A

Subject: Traih and Recycling

Cautlon: This @ an extemal smail. Please take care when clicking links or opening attachments.
When in doubt, contact IT c12444.

My wife and | have lived in Lake County all our lives, we moved from Mentor 1o the city of Painesville
almost 10 years ago. The why ls not important. while in Mentor we had Waste Management picking
up our trash, yard wasle and recycles—wife was forced ta call them more than ance of twice aboul
leaving & mess on the tree lawr. Republic does a fine job, and to lat you know we live right on
Mentor Ave, | guess Republic kiows haw important it is lo make that iharoughfare look nica because
we have never had to call them|

Not a big fan of Major—alse nol a big fan of fact they will probably end up using tha receptacles we
alfeady have—we followed them the other day and never saw a Major receptacle— not sure they
have residential ones—at any rate we are Jus! happy with Republic Waste and would like 1o keep
them|

hope this helps
Roben Victoria Curtis
833 Menlor Avar

hyganelectric@ool.com

From: C Feterson <jitterbean] Jdgmai com>»
Sent: Sunday, May 10, 2026 320 PM

Teo: Danietion, Samantha A

Subject: Garbage Collecton Feedback

Caution: This is an axtarnal email, Please take ca
‘When In doubt, contact IT <1444

whon clicking links of opening attachmants.

| om very happy with tha service we currently have in Paineavillo City. | like that we have yard wasts
collections o wall as recycling, They aro easy ta work with and keep us informad of issues. Thank you
Carol Paterson

24 W Washingtan 5L Painesville OH 44077

Danielson, Samantha A.

From: Marlyn King <rocky1oadT64@gmaicoms
Sent: Surday, May 10, 2026 524 PM

To: Daneison, Samantha A.

Subject. Gaibage Gispossl

Cautlon: This is an external email. Please lake core
When in doubl, contact IT 114444,

links o¢ opening iments.

‘Wa'ro satistied with our currant comparry. Wiy lix what's not broke unless because of choaper rates.
Our cutrent company has been Laed lor quite some time and things have been better than satistactory.
Our opinion, STAY WITH OUR CURRENT PROVIDER. Thank you. Tom & Marilyn King @ 784 Hine

Ave. (440)352-5311 =

Danielson, Samantha A.

—_—y

From: K Hartizan <kharrisan? 1 ihgmail com »
Sent. Thursday, May 7, 2026 0.0 AM

Ta: Danlelson, Samantha A,
: Republic Services Ferdback

Caution; This ia an external email. Please tako cara when clicking links or opening attachmenta.
When in doubt, contact IT x14444,

Good mormning,

would like ta provide fsedback on the gurbage collection cantracts. | have reaided at 927 Skinner Ave for

naorly B years. In that Ume, | havs Servicestobea waate houler, There have
been Tuplions or delays and pricing haa not signiticantly increasad over that time,
| also greatly appreciate the many initiatives that Republic i with 10 reguce thelr

impacts whereos | do not see angthing regarding this on Major's website,
Tharo ara only twe IMProveMents 1o cUrr ANt service Ihat would be nice 1o have.

Firat, | would profar to have either o larger recycling bin of hava weekly recycling service. | am very
Ronscientious 10 avaid “wish eyeling”, hawever my recycling container (s alwoys full by the end of the two
waek period. Also, | olten see many neighbars who hove avarflowing recycling bins which con lead to
waste blowing onto the streets. Having a Znd bin isn't really feesible due to lack of space.

Second, although | compost at horma, | think it would be a great cammurity benafit if Painesville's waste
hauler provided curbside compasting services.

It Major ofters either of the above-mentioned services than | would be more smenable to switching, but
othenwise [ seoma Uke that would ba mora trouble than its worth.

Thank you lor taking feedback from residents on this matter, If you have any lollow-up questions, please
let me know. Have a great day.
Kevin Hartison




Danielson, Samantha A.

Fram: Geran MeCrum «Lmeaumyshoo com>
Sent: Thursday, May 7. 2026 737 AM

Te: Davielson Semartha &

Subject: Republic Waste Revjew

Caution: This s an externsl email. Ploase take care when clicking links or opening atlachments,
Whaen in doubt, contact IT x1ddd4.

HI,
1 think tha service provided by Republic Wanta is excellent. I've never had any isaues with collections:
ond receive notifications if servics iy axpariencing delays. The gorden refuse is olso removed promptly
overy 2 weeks.

Iwould have ne problem relaining thir services, prowiding thok
much,

03 t0 the City aren't increased by 150

Regards,

Kioran McCrum
560 Catoniat Dr
Palnasville 44077

Yahoo Mail Search, Organize. Canguer

Fram: Elizsbeth Smyder <epmyder6188
Sent: Véednesday, May 6. 2036 13T P
Ta: Danislsan, Samantha A
Subject. Garbage Pickup Service

Caution: Thiz is an axtornal email. Please take cora when clicking links or opening attachments
When in doubt. contact IT k12444,

We are quite happy with the current service.

ElSnyder and AGDennis
194 Gillett St, Painesville, OH 44077

Suran Aster <svastorcpatbgmall com
Viednesday, May 6. 2026 919 Pt
Danielsan, Ssmantha &

Garbage collection

Caution: This is an external email, Flamse take care when ciicking links or opaning attachmants,
When in doubt, contact IT £14444.

P'va livad in Poinosvillo avar 40 years. During that time the City hos switched Companies a number of
timas. | have never had a problam with aither ol them,

Thank you.

Sue Astar
25 Mayes St.
Painesville

Danielson, Samantha A,

Fram: it sadberl <d-seibertBibcgiobal net
Sent: Menday, May 11, 2026 244 PN

Tor Davelion Samantha A

Subject: TRASH

Caution: This s an axtemal emall. Planse take cars whah clicking links of opening attachments
When in doubit, eontact IT 14444,

The city o Painesvioe has been usng Repusic for oute o few years | woukd hope hal thera wil ba no chings

My bill ia 38120 for thrme monina. s« going 19 cost me more f thir city makes 3 ehanga? If 59, etay with Rapubbe | fasl
hat they 6o & gDod job pickng up Ie garbage

Tha protiem i with sama of the resigents, not Republic

Davia Seinent

326 Mapiewnod Ct
4403527103

Dave

From: wleen corice <acorricaiyshoo com>
Sent: Manday, May 11, 2026 333 PM

To: Danvelson. Samantha A

Subject: Trath pickun

Caution: This is on axtarnal emall. Please take care when elicking Unks or apaning attachments,
Whien in doubt, contoct IT «12442

Hello,

I'm ak with Republic unless Major is less expenzive, | currently have unlimited pick up with yard wasle
remaoval for about $85 every 80 doys

Thanks,
Eilean Corrice
122 Giliet: St

Danielson, Samantha A.

From: Hazalie Newhous <newhous1342@gmall.coms
Sent: Viecinesday, Moy 13, 2028 1047 AM

To: Dargiion, Samantha A

Subject: Trash provider

Caution: This Is an external smail W finks or opening at: . When in doubl, contact
1T e144a4

Republic Service: i genaral, service 1as been acceptable. problem while [nbridpe inttalied the new gas lines.
@nce the trash was ot collected for twa weeks, In 59 m from Republic o pick up the nest
day. BUt That wirt mafe & 0fce In Mulhyears svent,

1 v 6n Magnolia Drrve, an old culde-53¢ with 3 Tight tum 3t the end. At imes, the Republic trucks would drive over
the curd of the center aval, which tears up the grass and beaves soil on the street. Republic was warned and was
respornive. Bt Last year, just after the Enbridge restoration crew evened out the soil and planted grazs, the yard waste
driver drove aver the curb, | belicve It 1s not The trash collection driver, just the yord waste driver. He &
the curt last week.  The oval looks bed

drove over

Majar Waste 35 4 new hauler? -

L lsn't Major Waste abaut 10 sign & contract with Painesulis Township? Thatwill be one huge change since that
area has nat had ane provider,

2. 1 Major takes over bioth the tzwnship and Ihe city st about the same time, won't that mean many new;
probably inexperienced drivers? Majoe a nightman adjustment.

As & geners! rule, | like small, local aver big regional.

In coneliion, pros and cons, kg only cOmPIAINT againet Republic is the continuing oval damage. (1 valus he
Painesville looks. |

7d like 10 have 3 local provider. But taking on bwo new arexs Is a big change. A clear explanation fram Major is needed
— nat just words, evidence. -Natalie Newhous

[Thank yeu for working on this.]




Danlelson, Samantha A.
Rt

From: Madeline Andieas <madiew@msn.com>
Sent: Wednesday. May & 2026 921 PW

To: Dariglson, Samantha A

Subject: Wate coliectian

Cautlon: This is an external email, Please take care when elicking link

aldaaa,

eantact IT

Donislzon, Samantha A.

From: Gary MeCausland «<garymecausland$d Ggmail.coms
Sent: Wadnesday, May 6. 2026 8.50

To: Danielson, Samantha A

Subject: Gatbage collection

Caution: This is an external email. Please take cara when clicking links o opening attachments.

Pleass keep Republican Waste as our trash removal carrier, They do a really gaod jcb of hauling not only garbage, but we
have never had any tssues with ather tems we have left on our tree lawn for disposl.

Whan in doubt, contact IT 14444,

| dan'ttrust Major. They use our street 09 a cut thru evan though it is posted * No vehicles over 4
ton® How con wa got this rogulatod?

Sent from my Phane

Danielson, Samantha A.

From: Crtalynnecice <crystalynnececlaimesms
Sent: Wednwsday, May 6 2026 722 PM

To: Danvelson, Samantha &

Subject: Garboge services input

‘Danictson, Somantha A

Fram: Jim Dehrmes. <jim behtens igmad.com>

Sent: Viadnesday, May 6, 2026 717 P

To: Danielsan, Samantha A,

€ Fodor, Jim

Subject: Fwit Garbage callection cantracts being considered - Your Input is needed

Caution: This is an extarnal emall. Please take care when clicking links of opening altachments
Whan in doubt, contact IT x1£444,

Please keap Republic! Thay're fantastic and reasonable in pricing!!! Thank you for considering my iput!

Crystol Cicconotti

Caution: This is an axiernal emall. Plense take care when clicking linka or opening attachments.
When in doubt, contact IT x14444,

Council members,

As some of you know, I am not a fan of the City Council
mandating any sort of service provided to residents by an
outside contractor. I have always felt that we should be able
to choose a service provider that best meets our personal
needs and pricing.

That said, our current provider has been "okay" with me with
one glaring problem.

Every single time that I watch the trucks go down my street, I
can count on seeing garbage left behind on the road and/or tree
lawns when the driver dumps from the bin on the front into the
larger storage part of the fruck, IOW, there is garbage left
behind every week. Generally the drivers seem to be more
concerned with looking at their phone as they drive instead of
keeping the garbage in the truck.

Thank you,
Jim Behrens

anielon, Samantha &

Sentraimshuall new AGL ssefor 05
i
T+ rol Lo
Danielson, Samantha A
Fram; Todd Sulsbach <tntsuzbach@gmailcoms
Sent: Tharsday, May 7, 2026 8:46 AM
To: Daniehan, Samantha A
Subject; Trash Pickup Feedback

From: Charles Toil « priled40@ gmaiteoms
Seat: Tharsdlay, May 7, 2026 1029 AM
To: Daselson Samantha A

Caution: This s an external email, Mlewse take care when chcking links or apening attachments. When In doubt, contact IT
x14444.

HiSamantha-

In general, | am happy with the service's Republic is prowiding, The only request | have ls the period they pickup yard
waste needs 1o be extended, Yard waste pickup ends In December bafore all the leaves have dropped. As a result, leaves
are vither nat picked up by residents ar if they are then people just have bags af leaves laying around all winter.

Thank you.

Tadd Sultbach

Cautlon: This (s an external smail. Pleass taka cara when glicking inks of opening attachmants.
Whan in doubt. contact IT x 14344,

It itain't brake, don't fix it




Danielson, Samantha A.

From: #ichael Bohanon <pathmindes Sgmalcom=
Sent: Thurscay, blay 7. 2026 807 AM

To: Davelson. Samanths A

Subject: Painesville Trash Coliection Contract inpist

Cautlon: Thig is an extarnal email. Pleass 1oke caro when clicking links or opening stiachments
When in doubt, contact IT 14444,

Goad morning,

in tespanse 1o the question regarding the new contract assignmant, Regublic Waste has dona a great
Job os tar as Nelson Streat is cor carmed.

Tnoy ara timaly, thoraugh and helpful with ogd trash and rescheduling missed pick ups.
Tha communication and schedule updales vin amall and Through the vrebsite are helpful.

Unloss Major is significantly less money of haa some additional services | dont see the banefit ol
swilching.

Hapetully inis input is helptul.
Best regards, and kesp up the great work.
Michael Bohanan

Facilitating Your Success
216.832.5858

Danielson, Samantha

From: £ Green <totTdefigmail come
Sent: Thursdday, May 7, 2026 800 Ab
Te: Davelson, Samantha A.
Subject: Pepublic Services imput
Caution: This is an extemal email. Pleasa toke cate wh links oropening

When in doubt, contact 1T x 14444,

I have been highly satisfied with the sarvice Republic has providad and s NO reason to chonga!

Danielson, Samantha A.

Par Richmann < prichmanniPyahoa com=
Wedresday, May 6 2026 £:59 PM

Tar Daniglson, Samenths A

Subject: Contracts

Caution; This is an axtarnal smail. Pleato take care when clicking links or apening atachments
Whan in doubt, cantact IT 1444,

tam happy with Republic, but if anather company Is less expansiva and just as rellable and efficiont that
would be fine.

Pam Richmann

Danielson, Samantha A.

Fram: Maranne milde smarannemildetyshod.com
Sent: Wednesday, May € 2026 732 P14

To: Danlelson Samantha &.

Subject: Gubage pickup

Caution: This is an external email. Pleasa taka care whin elicking lnks or apening attachments,
When in doubt. contact IT <1444

Stay with Rapublic. Don't go with Major!

S0 1T T M e PnE

Sebblgse
Danielson, Samantha A.
From: Hiidhelas Higains <nhigginad2@yshoo com»
Sent: Thursday, May 7, 2026 818 P
Ta Danielzan, Samantha A.
Subject: Painesvitle trash feedback
Caution: This ks an extermal email. Plesse tak Tinks or opening. wihen in doubt, contact IT
A14424,
Overall | am happy Butl do wish they et yard wast service. The bags start 1o

decompase and fall apart when trying 1o et them 10 the curb of into the truck, lewving a mess. | would be happy staying
with republic if they offered that ophion

Danielson, Samantha A

From: samanths pruey <zamantha_pruey@hotmal.coms
Sent: Tharsday, May 7, 2026 836 PM

Ta: Dasietson, Samantha A

Subject: Feeobatk on trash vendors

Cautlon: This it an external emall, Plesse take cate when clicking links or apening attachments. When In doubt, contact T
x1444s,

Hello, my name is Samantha Prugy and | have bean a resident af Painesville city for the past two years. Seeing that
Painasvile tity i wanting to Isok a1 another vendor | would like T give rmy (nput, Wi have never had a singular problsm
with republic 1rash I the twa years o’ Iving here, They have always been very kind and courteous with us and sven our
Aeighbon down suf street don’t have probleme that we are aware of. Everybody on our sreet including us gets our trash
picked up on Time and any Bme fopublic is behind on pick ups they £0 oUt of thelr way 10 call, emall AND text us that
thoy will be tate and give a timeline for it as well. in two years they have only been Iite a handful of nmes and it was
malnly due 1o weathor canditions. Whanever we needed (0 replace our cans they nsver gave s an lssue and always took
care of us.

Mow 'm sute there are other resldents whe don't prefer republic and to each stheir own, We perscnally ensure aur trash
cans are easy for them 1o grab and when we know there is a lot of trash we pull out our extra bin so that way there's na
averflow srd the republic warkers have an easy efficlent route and can nat worry about being behind for other residents.
Wi have twa trash cans and a recycling bl that came with the house we bought and maybe republic and Iook inte
certain residents having two trash birs If they are known for overflowing. | truly hope we do nol have 1o change vendory
for 0uf Trash becase we love the company we have now and the prices are reasanable as well for 3 month billing. |
enally hape this is taken it considentian and if the complaints against mpublic 3ren't t0o bad maybe our city and
republic can work together 1o find tolmons far certain comptaints. We feve republic and hape to not lose them and we
truly apprechate our city for wantlng twrir seshdnts gt fiast berfure kg 4 devhin,

Thank yeu,

Samantha Pruey




Danielson, Samantha A,

From: Dale Kantz «kantzds@yahoo com>
Sent: Thureday, May 7, 2026 7.57 PM
To: Danlglson. Samentha A,

Subject Trath Carmier

‘Cautlon: This ia an axternal email. Please take care whon clicking links or opening altachmenta.
When in doubl, contact IT x14444,

I'vo Beon ok with republic In the 7 years we've livid In th city. Other than last fall when the yard waste
wouldn't gat pickad up lor woeks on end, | haven't had many problems with tham.

Why con't the city contract with both and give residents a choice batween the two?

Dals Kantz
kantzdu@yshao.com

Danielson, Samantha A

From: Sydney Allen <sycney lauren 0@ gmailcoms
Sent: Tharsdary, May 14, 2026 246 PM

Ta: Danielson Samantha A

Subject: Resublic Servces

Cautlon: This is an external smail. Ploase take core when clicking links of opening attachmants,
Whan in doubt, contact (T x14444,

the use of with Rapublic Services for garbage disposal. Overall the
1 ond of Republic Services can be trustworthy and reliable. Ona flaw
I8 IF therw is & missed pick up (due on thaur behalf) a apick

up to occur are mostly always not tultilled. Even with customer sarvice guarantaeing  pick up, drivers do
not changs their route Lo follow through. Mare than ance, my garoge sotout ell week because of the
assurance somecne would get 13 it and they did not.

Food for thought whan considering renewal of tha contract,

Painasviile Homeowner,

Sydnay Allan
i
1
Danlelson, Samantha A. . Danielson, Samantha A.
— B
From: berwlie | Bbgmailcom From: Imagrcbeans < Jmagicheans@pmmes
Sent: Thursdlay, May 14, 2026 8:58 Py Sent: Friday, May 15, 2026 12.45 PM
Te: Danielson. Samanths A Ta: Damelson, Samantha A.
Subject: Republic waste Gabisge collection city contract
Cautlon: This is an extemal email. Ple: care ar ppening When in doubt, contact IT Caution: This is an external email. Plesse take care when clicking links or opening attschmants,
Kl When in doubt, contaet (T 14444

Hello, | saw that the city was seeking leedback on Hepublic waste s 6ur provider. |ive In bath Painesville and Falrport
each hall of the year. | absalutely love my garbage service In painesvile with republ ¢, | deeply dislike my servics in
Fairport with Major Waste,

Thitir largest bins are half the size. | have To 1ake my garbage ta my place af employment every single weok betause
there's Just not enough space. | believs It Is per y at g are add
ons to the base garbage service, | hear people complaining about them nanstop In the village. They miss pickups for na
apparent reason, their trucks and bins are outdated and falllng apart,

Hello,

on the Council’s for a arvice providar for garbage collection.

I have had no resl lssues with Republic other than their online opp provicing on incorrect pick up
scheduls for our addre: hey have bean prompt sbout plek up evary week and offer Large item pick up
any weak versus only onge annusl elean up dates thot are alwaya an inconvenience. Unlaas Major can
offer similar services at a aimilarprice, | would prefer to stay with Republic. Thank you.

Michaal Schisler
306 Libarty St
Poinesville
440-251-0655

Sent from Eraton Mail for 10S.

1think you would be hearing a lot mate displeasure with major waste from the community, Republic is way more on top
of things and professional.
Thank you for your time,
1
Danielson, Samantha A.
From: Mike Shea <pm52006293@qmaik.com:=
Sent: Friday, My 15, 2026 238 PMA
To: Danelson, Samanitha A
Subject: wrash collection services

Caution: This iz an extarnal email. Please take care when clicking links or opening attachments,
When in doubl, contact [T «12444,

As long as both companies continue to pick up yard wasta, it probably doesn't matter much who doas it.
That being said, I'm happy with the job Republic has done with both trash and yard waste.

--P. Michasl Shea
400 cedarbrook Dr, Painesville, OH 44077

(- Shad
Danielson, Samantha A. phiak

From: koly amar <kjamastpbegiobal net>
Sent: Wednesday, Moy 6 2026 7.30 PM
To: Daniefzon, Samantha A

Subject: garbage haulers

Cautlon: This is an external emall. Please take care when elicking lnks o opaning sttachments.
When in doubt, contact T x14d44.

Hi Samantha, nice thal you are asking input on the haulers. We've been here over 20 years and feel
like the city has done a good job with negotiating these contracts when fhey come up. We used lo
have & lat of rentals and are now down to only 5 and have always paid the garbage at our renlals
lang before it was required. Of course | hope we are comparing apples to apples as far as services
being offered by both companies. That being said, when | was chair ¢f The Party In The Park for a
few years. Major was always willing 1o help uz, bul, so did Republic with recycle bins. My vote would
be for Major. They have always been very rezponsive and wanling lo support our Gemmunity and
they are a local company.

However, that is also my concer, are they able o handle this much mare wark? | hope they can and
you guys. I'm sure will be asking thal question

Kelly Amos
505 North Stale Stieet
440-221-48




Danlolson, Samantha A.

Danielson, Samantha A. )

From: BRIAN HARRIGAN «nicharrigi
Sent: Thursclay, May 7, 2026 7.19 At
Ta: Panlelson. Samantha A
Subject: Paresville Garbage Company

Caution: This Is an extarnal email. Please take care when clicking links or opening attachments. When in doubit, contact IT
x1d4a4.

Fram: Heather Simurich <hzimunich®autolclcoms
Sent: Wadnesday, May 6. 2026 650 Pt

To: Danielsen, Sanantha A

Subject: ity Garbage onliact choice

Caution: This Is an extemal email, Flexse tal care when dicking links of opening attachments. When in doulit, contact IT
wlddas

b ey the aty changing warste providers. | would fike 10 share that 1 completely Hellat
Support changing over 10 Major. Atter several yoars of subpar service fram Republic, missed collections, no retirm ta make up faf missed eollecnans,
Here are Same of the esperiences we have had with Aepublic: Ieaving garkage In our yard, tree lawn and driveway, we would love to ghve Major eur business.
1 called to verify we had bulk pick p ] ofan ngset They let mo know whit the
requirements were (size of pieces, no nails, etc). We Ything was wit i They refused 1o Thank you for the epportunity ta shake aur ofinion
pick up then told us we had to pay $300 for 3 dumpster to remave.
Respectfully,
They informed s there would be 4 delay in pick up 50 we did AaT put our cans out. AL 104m on garbage day (when The Simunich Hausehald
everyone s at work] we recelved a message that garbage would be picked up that day, Called and informed them our 1545 Eidarberry Lana
cans would not make It out, was 1old they would come next day (they didn't). Then wauld come Monday nast week(they Painesville, OM 44077
dignn). 2165-403-6036
Recently received my bill which was bess than anticipated, | pald the bl and 2 weeks later receved a bill for 5100 for the
trash cans. When | called, they informed me that | missed a payment in January and my accaunt was inactive and they
had on record that they picked up my cans a month prior, 10 10 years | have never missed 4 payment, never received a
call, text, of statement that | missed apayment, and my mosT recent statement did not even reflect a misied payment
by all this and sdmirtad it was their error,
These are just a few examples of the ssues we have experienced with Republic, sa we fully suppart a cantract with a
new provider
Please feel free 1o reach out if yau nesd any ather input of infa
Thank you
Brian and Nicole Harrigan
1582 Elderberry Lane
Sent fram my Phone
! '
Me
Danlelson, Samantha A Danielson, Samantha A.
From: Jannifer Grungy «jgrundy 1967 Bgmall com> From: susan chlar <peganusI0I0@yshoo coms
Sent: Tharsday, Moy 7, 2026 840 A%t Sent: Thursay, May 7, 2026 10:08 AM
Ta: Oanielon. Samantha A Ta: Danielson. Samantha A,
Subject: Garbage collection contracts being considered:Ye Subject: Trash Vendor

Cautlon: Thiz in an external smail. Please take care when clicking links or opening aMtachments
Wharn in doubl, contact IT «14444,

Good morming,

Ve have exparionced nuMorous issues with Republic Services not picking up our trash on the schedulad
servica day. Each time. | had to submit pickup requests through their wedesite, only to later be told na
requast had been received, avan though | received confirmation, when | called fo follow up because tha
tragh was still not collected.

Inane instance, the trash sat ow for an entire week, We were repeatedly told It would ba picked up
“tomerrew,” but tha pickup did not happen until the following schadulac sarvics woek, Whan | askad
whather a credit would be issued for the missed service, | naver recalvec a raspansa,

Leaving garboge cans at e curb for o week is not only frustrating lor res dents, but it also negotivaly
impacts tha ot the W the v 10 Bwitch providers, | do not
beliova thoy deserve a rofa Increase based on the lavel of sarvice wa have received.

Thank you,

Jannifer Grundy
302 Rockwood Dive
Painesvilla, OH 43077

Cautlon: This {5 an external email, Please take care when clicking links or apening attachments, Whaen [ doubt, contact IT
wldans

M. Danielean:

1 am writing to comment on the chaites far Trash Verdars.

We have had Nepublic Waste for Uhe past few years with service feo increases each year,

Their service hias not improved. They cannot seem to settle on i route thiough Paisesville
a4 they come & different time svery week. The most 1rouble is from the trucks who
start driving away as they are dumaing the garbage can/recycl can. This causes garbuge
and recyclable items 1o spew out nta the strest and lawns and to have the bin placed down
several feet from whern 1t started.

1 honestly cannot remember the name of the vendor we had befare fispublic, but their drivers wers
conscientious, on time, and alwirys asked far a review 10 be given to their campany.

As a retired elder, | would like 1o see mors cholces for pick up schedules; especlally In the winter.
My husband {an il Viet Nam Vet) and | only take one can each week which means twice per manth
for garbage and the alernately twice per manth for recyclables. Sometimes elderly neighbeors
share cans 50 10 one has 10 g outif they are nat wall,

These are just some thoughts ta which | hope you wil give same consideration,

Pleane feel frae to contact me if yous Fave questions of comments.

Thank you far yaur kind atiention

Sunan Cihlar, 4% Monioe Boubnr, Fainesville; 440-138-1148 or return ema o; pegaus3030@ahoa mom

Danielsan, Samantha A.

Fram: Az Delsmotte <plabay@yahan com>
Sent: Sunclay, May 10, 2026 B13 P

To: Davielion Samantng A

Subject: Garbage contract

Cautlon; This is an extermal email. Please take care when clicking links of opaning attachmants.
When in doubt, contact T «14444.

I'm submitting my input ax ta the next garbagn Contract. | SUDDOM INAT SONLACT DAING Awarded 1o Major
Dispasal. They are o local business known for axcellent service and customer relations. They regularly
Eive back to the andore y. That's what's 10 ma and thay
get my votel Thanks,

Abby DalaMarte

616 Memor Ave

Yahoo Mail: Search, Organize, Canouel

Danielson, Samantha A

From: WMichael Conley <mikecnly@gmail com>

Sent: Sunday, May 10 2026 529 Al

Ta: Damelson Samantha A

Subject: Waste Colection Cantract Recommentaton - Major Waste Disposal

Caution: Thig is &n external email. Pleasa take care whan clicking links or opaning attachments.
Whaen in goubt, contact IT x12444,

Dear Painasvills City Council / Cty Admunistration,

| am writing s a Painenvill resicant to share my input on the upcaming wasts collection contract
deciulan between Major Waste Disposal and Republic Sarvicas.

| strangly encourage the City to award the contract ta Major Wasta Dispasal, As a Painasville-based
campany oparating out of 30435 Lakeshore Blvd, Major Wasts is & true cammunity partnor with over 35
years of service in Lake County, Choosing Major keaps dollars local and ansures our city warks with o
company that has a ganuing stake in this cammunity.

My tecommendstion is alsa informed by diteat, repeated axparianca with Republic Services tollures.
Over tha past year alons, my streat has been skippea entirely on thrae separata halidoy waeks —with no
makeup pickup and no prosative communication. On top of that, | have sncountared angeing billing
issues that were difficult 1o resoive through thair customer service.

Thasa are not inolated camplaints. Widely rapartad eoncarns about Republic includo:

* Frequunt, price h Littl no advance notica

* Poor customer servica, including long hatd times and represantativés Lafamiliar with local pickup
sehadulos.

= Inconsistant pickup raliability, with some communities reporting weeks of missed collections

= Lock of timely notilications argand holidsys ot westher-related scheduls changes

= Ditfieul] gate billing managamen! systems

By contrast, Major Waste has eanad strong raviews from residents in neighboring communities,
including Willowick and Willoughbyy Hills — both of which recently transidoned away from Republic and
selected Major aa thair new provdar, Reviewers cansistently praise Majcr for ransparent pricing with no
hiddan roliable and drrors, and 1 tocal zustomer servica,

| believe Painesville deserves o waste hauler that (s sccountable to this community. Major Waste
Disposal 4 that company.

Thank you for conaidering resideat feedback as you make this importantdecision.
Sincerely,

Michoe! Conlay
244 E Wolnut Ave




Suzan Lesco <sleco@yahoo come
Sunday, May 10, 2026 7.05 AM
Danielsan, Samantha A

Subject: Trash services

Danielson, Samantha A.
From:

Sent:

Te:

Cautlon: This Is an external email, Plewss take care when clicking links o opening atlachments. When in doubt, contact IT
14484,

When the city changed 1o Republic we weie offered weekly yard waste for which we continued to pay ditectly 1o them.
Each week we would put out our yare waste and it was left repeatedly, We would call and the company said they would
be back te pick up which nover happened until the g g us for months and it
100k almost a full year to receive credi: for the exira service ||mnwpdhr:hmmuun1pum: They needed o be
shown the cauncil minuies in order ta remove charges based an what was negotiated by the city,

We ate In lovar of a change. As lor Republic eharging us $50 for the change, that b totally unethical in my opinkan, We
have already paid for service through the end of June, On the day of the last pick ug, they can follow slong and Inl.l their
contalners. Il all the city residents decided not 10 pay the $50 bagus charge what would they da? Py

collection? They would have ta v on legal fees s the result o their poor customer
sarvice,

This company has already shown that they are unrellable and now when another contractor comes In with a better bid
then thisy want 1o offer a better service with options?| Weekly recycle and yard waste is an option we would want that
they never considered previously until now er 4 senior citiron discount. As a resident of Painesville for over 40 years, the
last thing | would want i a company fike Republic in our city, We rely on city council to make the best decislon for our

¥ and take into and poar service that ieaublic has provided,

Sent llummvl?aﬂ

Danielson, Samantha A.
—
Fram: Dasryl Knight «whatkmghttwe coms
Sent: Friday, Moy B 2026 619 Pt
To: Danielson, Samantha A
Subject: Pairesville Resident's Feedback on Trash Hauler 5526

Caution: This Is &n external smail. Please take care when clicking links of opening attachments.
Whan in doubt, cantoct IT k12444

Hello,

] my desire g haulers for { Painesville City. | would rather give Major Waste
a chance after m dismal performance of Republic sine winning the bid over Wasts Management. Their service ks
spotty, along with their billing, | have had o spend numercus hours calling Lo resatre missed pickups (Trash, Recycling.
Yard Waste) over the years, Their vebicke floet s in dire need of repair/rotation. The last missed pickup for me, | called
thelt custamet number that ook me 1o Fhoenix, then Atlanta & finally to Clevelanc. The customer rep stated that fint
the vehiche broke dawn, but | stated that my nelghbor 19 the lefl of me, and the neighbor ta the right of me had their' s
picked up, she changed it to the driver was il 1t took wo weeks 16 finally get my trash picked up.

Best regards,
Darryl night

Darryl L Knight

264 Cedarbrook Dr.
Painesville, OH 44077
440-251-7381
whatknight @twe.com

Danielson, Samantha A.

From: Lz Gliha <giihamnld gmail com»
Sent: Friday. May B. 2026 421 314
To: Danietson, Samantha A
Subject: Waste Dizpatal Services

Cautlon: This i3 an axtarnal onail. Please take care when clcking links or oponing attachmants,
Whaen in doubt, contoct IT 14444,

Hallo,

Az citlzons of Palnesville, wo want to let you know atout o fow have 01 . My
husband hos hod to make several galls 1o them in the past yaor because they did not take whot we had
on ouf trealawn. Ouf lower leval llooded and wa had to gat rid of a lot of Big and bulky items that were
damaged. Ha had callod them in agvanco to et them know that there would be a lat, It took saveral
weeks or us 10 50rt through ovarything an an antira laval of our home. Thare were weeks thay took it all,
ond waeks they did not. Sometimes items ware heavy, and one man hoisted thot stuff up inta the truck
like it was nothing. Othar timas, he lett the object lika he didn't oven seait. Thare are several timas this
year alroady that he had to call for the lawn wasta too. Now, whan he calls, they usually do handle the
situation within & day of two.

Also, qur bdult doughter wha lives ot homae with us, hos a dog that she taces outside several timas o

day. Sho has boon out there on several 0ccasions when she said she clearly smelled marjusna coming
from the cab of the truck. Wa never raporiad that since we did not sea or small it, but we totally bellsve
ahe was accurate. (She i3 clean now, but was a former user and alcoholic - cloan for 17 years.) Wa know
that marijuana ig legal now, but should someona driving a large truck be getting high while working? We
don1think 5o,

You did not divulga the cost that ench campany bid. As a sonior couple on o fixed income - that's
important information. You aisodidn't mentian what type of schedule each would hove and will there be
racycling and yard waste pick-ug. Agnin, this is imporant information.

Thank you.

Marce & Liz Guha
575 Southington Blvd
Painesville, OH

Danielson, Samantha A, :

From: Guhid Coreotan <gunhild 3@gmail com s
Seni: Friday, May 8, 2026 3:38 PM

To: Danielson. Samantha A

Subject: Major Wasts Disposal

‘Caution: This is an axternal email. Plense 1oke cara when cicking links of opaning anachmanta.
When in doubt, contact IT 14444,

Helio!
I would like 10 exprass my support for switching from Republic Servicer to Majar Waste
Disposal. Ploasolot me know if you need any additional input.

Thank you for considering my pratarence!

Sincarely,

Gunny Corcoran
1550 Briarwood Ln
Huiatmy Park

Danielson, Samantha A. L

From: goodwishesZu «goodwithes2ugaclcoms
Sent: Tursday, May 12, 2026 3.37 PM

To: Davelson Samantha A

Subject: GARBAGE COLLECTION CONTRACTS

Cautlon: This is an external email, Please take care whan clicking Links of opening attachments.
Whaen in doubt, contact IT x14444,

- disposal. SWITCH TO MAJOR WASTE.

' My husband and I, would love to get rd of our current
_____Republic disposal services. |t'a not that they are bad, but

need recycling on a woakly basis, not twice a month,

even colled 10 osk i1 | pala axtra, could we gat it

EEKLY, or get 3 containers since we recycle everything

.. Mope, nat possible,

|t wu hod waekly collectian of recycling, this wouldn't be

on issue.

Onasido note: | had to call tham 2 or 3 timas since switching 1o Aepublic. No one seams to know
answars; Ara milk containers recyclablo ... they siart reading from tha wabslto (1 already read) and then
tell mo; | don't really know the answer.

Very frusteating whan on hold and transferred for & half hour.

Absclutely time to switch! Pick anyone who recyclos woekly ond s efficisnt,

Thanks, Tina & Doug, $82 Manros Blvd, (440) 261-5558 (home ahone, net lext)

Bariloy Somenta i

From: Jay Cantrich <Virginia_CentrchFiogiessive com»
Sent: Wednesday, May 13, 2026 039 AM

To: Danielson, Samantha A

Subject: Republic services leedback

Caution: This is an external email. Ploase take care when clicking links o apening atlachments.
When in goubl contact IT k14444,

Hello,
I reside at 231 Gillell S1. Painesvile, Oh.
| hava had several issues vath Republic Services in the past year,

. The driver passed a scheal bus with i1's lights flashing picking up rmy granddaughler.

. The driver yelled at my granddaughter who was standing on the sidewalk with bath her mather and
| standing there awailing her school bus.
| put @ sofa out for pick up, covered in plastic. The wind blew the plastic away and the driver
refused pickup even though he could see thal the sofa had been covered (plastic was tam but stil
under the sofa.
Same sola was recovered in plastic and el on curb, Driver attempted 1o pick up and lefl sola
hanging partially in roadway (which | had 1o move back) staling it was too heavy. Then | was
[saued a coda violation notice from Brian al code enforcement. | called end 3poke with Brian many
times regarding Republic. Finally, atter an e-mail and more calls tc Republic fo complain, | was
advised they would be oul lo pick up, and they did nol come pick up until the next schedule pick up
dale (nol the agreed date given),
The driver has damaged a lew of my cans thal are not Republic issued,

. Driver has thrown lids of rof republic issued cans into middie of my yard
Driver refused lo get out cf truck and pick up garbage that he dumoed and wenl on roadway and
has relused lo get out of tuck 1o pick up non-republic issued cans

W R

=

~ @

I personally do not recommend renewing the contract with them as they have placed my
granddaugnter in danger and have not fulfilled the contract they entered

Joy Cantrich

231 Gillett St. Painesville, OH
440-413-5483 coll

Progressive | Litigation Bill Review Rap

NLBRUE]




Danielson, Samantha A.

riternotiameriech net
Wedretday, May € 2026 11:48 AM

Hath, Paul: Shoop, Chistine: Diflala, Lori: Augusting, Nick, Fodor, Jim: Rodngues.
Manio: Abney, Derrick L, Danielson, Samantha &,

Lewss, Doug; Zampadro. Anthony |

Panecville Trath Contract Vote

Caution: This i1 an external emsil. Please take care when clicking links or opening atachments, When in
doubt. contact IT x14444

Re: Painesville City Council Trash Cantract Vote

gﬁ‘ i';i

Dear Members of Council,

1 will not be able to attend the May 10, 2026, council meeting because of an HOA basrd meeting. But | want 16 provide
my thaughts with regard to the upcoming vote on the citys trash contract.

First, | applaud Mr. Zampedra's investganon as to what other cities were paying fartrash pickup. | think that even in the
future if the city puts trash pickup out for bid, it would be bencficial far the gty 1o kngw what other cities are paying for
suth services. in fact, perhaps going lorward there could be v bid process for oven
Tower costs for Painesville residents.

amom line 35 ta the durling trash proposals, | found the revition 1o the Republc propesal telling, 1t i 1o me that

U h: ided 2 lower and bener the beginning. Only until Major’s propesal was
submitied and made publicly available in the meeting did Republic come back to the city and revise their sropesal to
meet but, in my ooinion, not exceed that of their compenitor’s.

Wha inthe wai that | e guality of Republic rrash coliecrion services. But |
can rell you from my i auwell 35 heanng v of the Helsley Park readents, that their
performance with regard to customer service seems to be lacking.  Republic's prrformance histary nesds 1o be
cansidered before picking them as the city's trash hauler: Specibeally,

+  The number of complaints about missed pickups that the city of members of councll received

(The administration has | bslieve heard from many residents, includirg me.)

The quality of their customer service departmant and compiaints about the folliow-up issuas that city
residants had aftor submiting a complaint.

The number of repeated calis made by residents to have them come back ang pick up the

missed trash and the promsed follow-up collection daysitimes that were missed.

Aased on the atave, | believe renewirg Repubhic’s contract for another faur years wauld not be goad for resigents.

Ghven the similarities in the proposed pricing and the need to improve trash serdces for the residents of Palnesville, |
encourage members of council 1o award the contract o Major Waste Disposal.

Ray Stemot

345 Dirchwood Lane Painewville, Ohio
44077 emalit:
ternot@ameritech net email.

wy sternol@gmail.com
Home: (£40) 352-7216
Cell: (440) 3767068

Danielson, Samantha A

From: Tom Williams <taméBnuerfgmall coms
Sent: Wednesday, Way 6 2026 106 PM

To: Danielzan Samantha A

Subject: Trash eailection

Caution: This 1= an axtornal emall. Plense take care when clicking links or opening aTtachmants.
Whan In doubt, contact ITx14444

Choose Major Dispasal

Danielson, Samantha A.

Fromy Shelly Olsan <twpetyi}4 @yshoa.com»
Sent: Thursday, May 7, 2026 824 AN
To: Damelson, Samas A

Subject: Kepublic trah semvice

Cautian: This I an external email, Plesse take care when clicking links or opening attachments. Whan in doubr, contact T
aiddda

Thiz one worst trash services we ever had. Republic. We pay for premium service and we get the wornt.

I've had e ither they missed our trash ar the frash collector was throwing his
gloves ¥ ¥ just onee but whete he would dump afl the glaves and they would fly dewn the
strest, They'nes here 1o plck up our garbage not (o male more garbage and every B you Luim sround they can't come
out because the truck has broks down. For Lhe amount of money thill we pay this campany, they shouldn’t have broken
rucks or & delay in service and hall the fime they come lite put itout a7

has spread oul on the street especially an windy days. If they pick up aur trash, it wouldn't B all over the roads and
everybody's yard,

Sa | do say change the service, pay a Nithe bit my v et better service, Then pald the service
that we have now and they have an increased their rates since we started.. This ls why people don’t recycle cause we
have 10 pay 10 recycle.

Sent from my iPhane

Danielson, Samantha A.

From: Kenngth Sevits <nackmp@yanoo.com>
Sents Wodnesctay, May 6, 3026 230 PM

Tot Davelion. Samantha A

Subject: Trinh contract

Caution: This is an axtarnal amail, Please take cara when clicking links of opening attachments
Whan in doubt, contact ITx14444

I believe we should o with major as | bebave they heve a bettar deal. They are not Sharging extra for
recycling 83 18 1spuDlic Also | Delisve rapublic doss not seem (o care | &n itam doasn't hit the dumpster
and goas on tha roadway. Mojoros is also glving seniors a discount.

S o Yaren P fi Fhome

Danielson, Samantha A,

From: Charkatta Canley <cnardenmike outioak.com=
Sent: Tharsday, May 7, 2026 507 AM

Te: Danielson Samartha A

Subject: Waste services

Cautlon: This Is on external email. Please take care when clicking links or gpening sttachments.
Whan in doubt, contact IT x14444

Somaona has 1o be better than republic sarvices. Thay don't do thei jobon tha strosts or in their othice

Danielson. Samantha A

Frome Wiy Kogen <mm_mimancoms
Sent: Tharsciay, May 7, 2026 928 AM
T Davielson. Samanths &

Subject: 1am not » tan of Republic Serviess

Caution: This s an extermal email. Plasse take care when clicking links of opening attachments.
When in doubt, contact IT £14444

Their custamer service cansistently falls shart of expectations, making It difficult to rely on them when suppart
is needed. Although the manager often assures that steps will be taken to resolve issues, those promises
rarely materialize into actual results. This ongaing lack of follow-through makes It difficult to trust thelr
commitment te addressing conceins.

Each day, at | wall my dog throuph the neighbiorhaad. | notice recurring issues with Repubilic Services on
‘Washingtan 5t. For example, they once skipped a wrapped mattress and didn't return 1o collect it until 2 week
later. This isn't an kolated incident—yard waste routinely sits untouched for days after callection should have
happaned. Personally, I've had ta retrieve my wasta can from three hauses away, as they frequently leave it
far from its proper lacation. These angaing problems suggest a lack of attention and rellability n their service,
which Is becoming Increasingly frustrating for rasidents




Danielson, Samantha A.

From: Rose Kundtz « iundtz57 @idoud. com»
Sent: Tharadlay, May 7. 2026 10:03 AM

T Canielson, Samantha A

Subject: Garbarge Callection

Cautian: This Is an external emall, Please take care when chicking links or opening attachmests. When in doubt, contact IT
x14dad

Reepublic used 1o 00 such a nlce job of collecting the trash. The past year it seems that their job performance has
dechined, They drive down the stieet with trash bags on 1op of their truck and tha trash flies all ower the place. This
lowves the neighbor to have 10 pick up the trash that Republic has left, The other day | saw the Republic trash truck
driing backwards d rty § 3 beeplng thelr horn because he was about to hit them. it
was Just chaos. He was trying to ot 1o 2 straet that he had missed. Instead of going around the block he just backed up,
1 think it’s tme to give major a chance.

Thank you for asking our opinion.
Sent fram my iPhone

Danielson, Samantha A.

From: Army Aligon «amyalisan2 16@gmail.com
Sent: Menday, Miry 11, 2006 12:53 AM

To: Danwelson. Samantha A.

Subject: Viaste Removal Services Feadback

Caution: This i3 sn external enall Please Loke care whan clicking links or opening ettachments.
When in daubit, contact |T 114444

Haollo!

I'm writing 1o share my preferance for waste remaval services, | would Uke services to be provided by
anyana BUT Republic Services.

Time and time again, our trazh cans ara lalt in the middlo of the road, or desd center in front of our
drivewoy 50 we connot pull in, Republic Services have len stickers an our trash can notitying us thot if
someona is parked on the eurb in 1ront of our trash can, they will not put it back and may evan refuse to
gather our trosh all togather. The prablom with that is our neighbors, whether our neighbors next to us or
‘across from us, park there and we have no control gver that.

Mot to mention a hangtul of times the garbnga truck has parkod in ront of our driveway of N our streat
(it @ small 2 lane straet but mignt as wall be 1 with all the cors parked ¢ the straet) and do not acam to
e In o rush 1o move out of tha way.

These are small issues, but have been quite an inconveniance. For that raasan, | wauld profer the City of
Painesville go with Major Waate Dispasal.

Thank you for your time,

Amy Allison

Danielson, Samantha A

S Stdghanie B " gl
Sent: Weciesday, May 6. 2026 710 B
To: Uanieisan, Samantha A
Subject: Regublic
Caution: This @ pn external email. Please take care links or opening 3

When in doubt, contact IT x14444.

Hi,

I do not recammend using Republic Servicas, We consistently expanencad i55ues with their team
placing the trash cans in the middle of our driveway aftar emptying them

After missing a payment, | spoke with customer service and was under the improssion that the (ssue was
rezolved. However, the problem parsisted the following woek, and both of our cans wera ultimately
romoved. | found that thair custem It

lco 10 follow through
staps 1 Iva thesa problams tha company app consistently incarrectly shows that |
hava 8 payment panding.

Bast rogards,

Staphanie Brafard

Danielson, Samantha A

WARREN TERRELL /R <labme @yahoo.com>
Thersday, May 7, 2026 1:14 P

Daniebion, Samantha A

Gasbage Callection

foi

Caution: This is an axtarnal emall. Planse tako care when clicking links of apening attachmants.
Whan indoubt, cantact IT 14444,

MAIOR would be my choice.

Yahoo Moil: Svarch, Organize, Canauer

Danielson, Samantha A.

Fram: Donna Grgincic <dgrgincicyahaa coms
Sent: Thursday, May 7. 2026 749 PM

To: Oanielsan, Samantha A

Subject; Trazh collection provider

Cautlon: This is on external emall. Please take cars when clicking links o opaning sttachments.

When in doubt. contact IT 414444,

Hello,

I'm a Palnesville reaident. | would like to have the city change trash dispesal to Major Waste a3 the
providar.

It you naed any ather Infa from ma, please let me know,

Thanks,
Donnn Grgincic

= iPriona

Danielson, Samantha A.

From: Linda Derington <dartington®ameritech net>
Sent: Mangay, May 11, 2026 954 AM

To: Danielsain, Samantha A

Subject: Major Waste . Regutlic Service

Cautlon: This (s sn external e mail, Pleass take garo when clicking Unks or opaning attachmenta,
When in doubt, contact IT xiddadd,

A few comments in

gard te thias contract (in no

I have had 1
2weza

with Aepublic in regard te missed plek-ups witn no
ser Support as to why.

can you off of Willowghby Hiils' contract,
1L Palnesy
with Wllloughby Hillw city council's approval
coniract i1E/when Willoughby gotr a tract with
1 agroe with Councilwomen Shuop, I llke local.
1 any prov ally
arqing 4 fue vee unle

that ia written

¢ Republic’

would ke charged for the o
L paid for? By

ond of the tract.

Bag Service Optlon wi:h Repul
date thi




Danislior, Suwamthe A:

Danielson, Samantha A.

Fram: JENNIFER BRYMER «[| babyy @sbeglobalnel s
Sent: Wadresday May 6 2026 839 Prt

To: Dawelson. Samantha A

Subject: Gaibage dispasal

Cautlon: This 2 an axternal email, Pleanse taks care when clicking links or apening attachments.
Whan in doubt, contect IT «12444.

Wa hava & big problem an Tioer Drive , Painasviila when they pick up graage it goes ail ovar tha straats, |
called and complained and aha said they will look inte it. It only got waras.

Sent from ATAT Yahoo Mail on Android

Fram: 114 Giuilten Abeytes Guilien Aboytes <guillen abaytes@gmal coms
Sent: Satirday, May 9. 2026 732 AN

To: Danelson, Sanantha A

Subject: RS Feedback.

Cautlon: This Is an external emall. Ploase take care when clicking links ot opening altachments.
When in doubt, contact IT k12444,

| am writing to provide feedback regarding i our stroat.
u . the leaves a amount of trash behind atar picking
up the garbage, requiring residents to clean up the Although | lod 10 lai

about this fssus praviously, the situation has not yet improved.

Pleane address This with the Local team to ensure That garoaga is collected property snd our street is laft
clonn moving forword,

Regards,

150 Guillen Abayton

Danielson, Samantha A.

From: Paul Patyk <pbr7AatL nat>
Sent: Wiednesday, May 13, 2026 £08 A
Teo: Danlsisan Samantha A

Subject: garage pickup

Cautlon: This is an axtarnal email. Plaase take cara when clicking Links or opaning attachmans
Whan in doubt, contact IT «14444.

My husiband and | have been upsat win Ihe current cantractor. Thare has baen gartaga leh behind on tha stroel and
laws because it

CoesNY o Inf the truck. AR i the €3n 1alls ever whan they put i down Iy JUs lesvi & avan When ira laying in te
streat

W aisa would 1o hava yard waste pickod Up every weels i passibla. \When the wealher geta warm the bags start lo
small Aftar thay 5t they aisa tanr whan wa pick them up and have 15 rebag the grass

Danielson, Samantha A

From; COIAOTT, | Bretero.net

Sent: Thrsday, bay 14, 2026 203 P

Te: Dalelson, Samantha A,

Subject: May 10 Nows-serald article ro: Republic Services.

Cautton: This is an external email, Pleass take care when clicking links or apening attachments. When in dautit, contact T
w4444,

This s vy feedback:

1 Two different drivers spit in my lwn during COVID - | called the company 1o repart it
7 When trash falls out of the garhage tote, when they are dumping it in thelr ‘wnaper’, they do not pick it up
3 When yar bags fall out af the 'cooger’ and piles of leaves fall ontn the street, thay do not pick it up
4 Whanthere was a fire on it ago, the road the trash was not picked up on W
Walnut
Thad to call the company te plck up sur garbage
& When their ‘claw’ ceuld nat grab my garkage lote property, my tote was knocked over and they did not empty my
1ot

e
The driver stayed In his truck ane drove sway

Thank you for listening.

Painesvile resident
1 '
TRl
' uwe Dr
Danielson, Samantha A. Danielson, Samantha A.
From: James Pack < peck2T78ibgmal com> From: primakijuna com
Sent; Wednwsday, May & 2026 T:33 P Sent: Tharsday, May 7, 2026 231 AM
Tor Davelson Samantha A Te: Danlelson, Samantha A.
Subject: Ganage Collecticn Decision Subject: Garsage pick up
Caution: This is sn external email. Planses take cars when clicking links or opening sttachmants C:m* This s an extemnal emall. Please take ca links ar npening Whan in doubt, tontact (T
xlanad,

Whan in doubt. contaet ITx14444

Good svening,

Da you knaw the cost differance batwesn the 2 proposed garbage/racyelng plekup companies?
Republic 1 pretty niforoable ot $70 overy 3 months, but | was curious to see If the city can make the coat
compatigan available.

Thank you,
Jamas Peck

238 Mentor Ave.
Paingsvills, Ohia

Linked [/

1 live on Willow Dr, cars park un the side of the street, whan the car's are there, my garbage dan't get picked up. Thank
You

Paul

plimpakijuno com




Danlelson, Samantha A.

From: Wieey Mastasi < fickynastasiib gmail coms
Sent: Friday. May B, 2026 B:55 P

To: Damelion Sarmantha A

Subject: Gamage pickup

Caution: This is an external email. Ploase toka cara when clicking links or opening attachmants.
When in doutit, comact IT x14444,

Hi Samantha,
It the pricod are comparapie | would like a garbaga pickup that includas recycling & 0o if posaiblo

Thank you! Ricky Nastas
€09 Beacan Drive

Danieison, Samantha A,

Danielson, Samantha A,

From: Robert Stomot «robert sternat gmail com
Sent: Wednesday, May 13, 2026 426 PM

To: Danlalson Samantha A

Subject: Trozh ehace

Goutlon: This 1 an axtarnal emall. Pleaso take caro when clicking links of opening attachmants
When in doubt, contact [T x14444,

Samantha,

I'am wondering what the age cf equipment is between Republic and Major, that should be
considered. What is the 2ge of their trucks? We definitely do not want leaking trucks going thraugh
Painesville.

Has employee turnover been greater at Republic or Major which could cause an issue? 1 realize this
is @ minar point.

If I read correctly, Republic Waste would charge to callect thelr bins.

Changing always has issues and In general pecple do not like change. If Painesville changes to Major
2 side by side comparison has to be made Including all costs to do so,

Residents must also realize that If Major Is selected a change to the automatic bank payments would
nead tn b made.

I am not against the change if savings are made and service |s Improved.
Just my thoughts.

Robert J, Stemot
464 Walker Ln, Painesuille, OH 44077

Danielson, Samantha A,

From: Kathy Skomrack <krdoeing @gmai com»
Sent: Wiedresday, May 6 2026 721 PM

Te: Datselson, Samantha A.

Subject: Gabage coliection

Caution: This s on external email. Please take carg when clicking inks or opening attachments,
When in doubt. contact IT x12444,

It would ba nico ta hava tha option of nat having recycling. As a senior citizen | don't have much, | do lika
having the totes and don't like the bags.

Danielsan, Samantha A.

From: baker laurajeantigmail com
Sent: Tharsday, May 7, 2026 10-14 AM

To: Damelson, Samantha A

Subject: Waste Contracts

Caution: This is an extermal email. of opening When in doubt, contact I
x14d4dad

1 have no opinion on who picks up the trash, racydle and vard waste. | would ke to knaw If we could add food waste
collection,

Fram: Sharon Pazey <naelie124@:beglobal net
Sent: Viednesday, May G, 2026 7.08 I
To: Dasiclson. Samantha A
Subject: Qpnion
Caution; This I Please take cate licking links or opening atachments. When in doubt, contact IT
x14444,
Wihichever is. choaper
Sent from my iPad
1
Danielson, Samantha A,
From: Brown, Kevin
Sent: Manday, May 11, 2026 821 AM
To: Danilson, Samantha A,
Subject; Gaibage Proposals

Hil

1 liva in Paingswilie.
2 guestiona:

1) Wnat about bulk itama pickup? Upcharge o includad?
2.) If Major picked, | would have to pay $1507 | have 3 cans.
Thank Youl

Kevin Brown
Lake County Ohio Depuly Auditor
440-350-2157




Danielson, Samantha A

From: Gissla Schilling <geasapsbeglobal et
Sent: Sunday, May 10. 2026 1218 PM

Tor Danglson. Samantha A

Subject: Panesville Trath Company

Caurion: This iz an external email, Plewsa take care when clicking links ar apening aftachments. When in dausit, cantact T
alddaq.

Sant from my iPhane olease choase the less expersive one, that does ot have a flzt fies for trash and recyciing. Not
wveryone uses the recycling part and should not havie 1o pay far items not used.

Danielson, Samantha A.

Fram: Alan Nawikl <dainjan@aim.coms
Sent: Friday, May 15 2026 5:56 PM

To: Darvebion, Sarmantha A

Subject: Regubiic Services

Fallow Up Flag: Flag for tallow up

Flap Status: Completed

Cautlon: Tnis 18 an extomal email. Plasse take care when clicking Links or opening attachments.
Whan in daubt, contact IT x14444.

Hello,

| am writing os the owner of 580 E Erie St in Painesville 1o provide the cily with mare infarmation
aboul tha service expenence wa've had with Republic Services. Repualic regularly fails to pick up our
recycling cart even though they pick up our nelghbors. | have reported a missed pickup every day this
waek and they keep marking Il zomplele without picking the can up. We should not renew the city’s
contract with Republic.

Thanks,
Aidan Nowicki
Danielson, Samantha A, Danlelson, Samantha A.
From: BRYAN MANUEL <edpstioyan@ hatmist coms From: Hells Rhode: <noele3SE@gmail com>
Sent: Friday, May 15, 2026 1052 PMt Sent: Saturday, May 16, 2026 1104 AW
Ta: Danielson, Samartha A Tot Davielson, Samantha A
Subject; Serelent feedbac sn aatte eallechian wrvices Sabject: Trah contract
Follow Up Flag: Flag for foliow up Follow Up Flag: Flag for follow up
Flag Status: Completed Flag Status: Completed
Cautlon: This s an axtarnal email Please take care when clcking links of opening altachments, Caution: This Is an external email, Plesse take care when dicking links of apening attachments. When in doubt, contact 1T

When indoubt, contact IT ¥ 14444,

Dear Samantha,

| am writing in respanss to the City Cauncil’s request faf resident fosaback ragarding waste, racycling.
nAnd yard waate collection senvicas,

Ovarall, we ara satiafisd with the current service provided by Republic Sarvices. Collsction has ganerally
been reliable, and we approcinte the consistancy of sanvice.

Thot sald, we beligve thare are for A ity wiith recyeling:

. recycling pickup to once par weak (Instead of every ather woek)
would batter needs and e g pa

Container design and capacity: The curfent recycling container: taper significantiy loward the
Bottom, which Umits usable spaca and makes them difficult 1o fully utilize. Eithor a redesigned

aladas

ella,

1live in Helstey Park and would hike 1o share my apinlon currenatly with Republic. With their services, | have fo lssue, Yes
sametimes a pick up b missed, howewer whenewer P've called ar reparted  miss pick up, they et It next business day,
Their pricing seems fair.

For the new that yau al g, in 10, weeky vard waste s 100% a must. The 2 week walting period
in the T been rotting for so lang,
Wkl recycling would also be amaring 10 hive with all of the boxes that we all now get from online ardenng,

Please fight 10 have hath weskly yard waste and recycling in the new enntract regamiless of provider

Appreciate you reading this and excited 10 see what happens|

COATAINGT Gr 18 GRTION 167 Laiger Ding would be beywficial. Nesiia Rhodes
Wa pppreciata the opportunity ta provide input and ask that these considerations be taken into account
5 the City evaluatas its options.
Thank you tor yaur time and for seeking community feedback.
Sincarely,
Bryan Manusl
618 Glenwood Or
216-409-5555
Sent fram my mobile phona (notwhile driving... Plents excuso any typas ar short replies!

1 i

Danlelson, Samantha A, Danielson, Samantha A.
Fram: Sr Kidd <suokad 19068 gmail com Fram: Grice Cwans «grace cheveliedl gmsil com>
Sent: Saturday, May 16 2026401 FM Sent: Sanaday. May 16, 2026 939 Pt
To: Danlolicn, Samantha A Ta: Danigizan, Samantha A
Subject: Republic Trash Subject: Republic
Follow Up Flag: Flag for fokow up Follow Up Flag: Flay for fellow up
Flag Status: Conplotnd Flag Statue: Completed

Cautien: This is an axternal emar, Plaasa taxe carn whan clicking lints or opsning attschmants
When in doub, contact IT x14444.

| wantad 1o express my concerns about Republic Trash. | have lived ot 90 Sanford St. for 32 years. Thisia
this wOTSE TSN PICKup that | have ever nea. Most of the Lime | Pick up more garbage than they do, Also
Iot of the Uimes | bring my cans tack and anly hatf of he can has been smptied. | nope that thay will be
roplacod.

Sincorely,
Susan D. Kiad

Caution: This 15 an external email. Ploase lake caro whan clicking links of opaning atachments.
Whan in doubt. contact IT 14444

keep republic trashl! Az o city of painesvilla rasident , I've hod few 10 no problems with this company, It s
atfordabie for our family atso'! No need for change.




Danielson, Samantha A,

From: Mailyn King <cockyroad 7648 gmallcoms
Sent: Sunday, May 17. 2026 3.21 M

Tor Darielson Samantha A.

Subject: Gatbage Coliectian

Caution: This is an external email. Please tika cora when clieking links or opening attaghments,
Whan in toubt. contact IT x14444

Wa have NOT had ony problems and feel they've been doing a good job. We LIKE whol wo have. Don't fix
what's not broke. Thank you, Marilyn King-764 Hing Avy (440) 352-5311

Danielson, Samantha A

From: JEFF HOPE <jelfhaped3 yahoo com»
Sent: Sunday, May 17, 2026 B32 P

Tor Danielson Samantha A

Subject: Garbage contract

Cautlan: This s an estermal email. Please take care when elicking links or opening attachments.
Whaen In doubl, contact 1T x14444,

Drivers don't et aut of thair trucks for nathing not @ nice guy. | would switch to majot os long os they
don't charge for everything thank you

Danielson, Samantha A,
Fram: Audrey Johnian «coobeelights@gmailcoms
Sent: Manday, May 18, 2026 540 PM
To: Damelson, Samantha &
Gaib

: age
Caution: This is an external email. Please take caro when clicking links o ppening attachments. When in
doubt, contact IT 14444

To whom it may concern, consider considering the garbage pickup. | live on Feed Avenue in the city of
Palnesville. | understand you are trying to decide between republic service and a new garbage pickup. | am
gonna say | could not stand with public service, They loave a mess all over the road garbage. Don't get picked
wp on the road. They leave It it blows all over and then we have to pick it up. They keep raising their price, and
it's getting to be a little bit much, [think it is time for a change. That is what my apinion is. | appreciate your
time sincerely Audrey Johnson. If you feel the need to give me a call. My phene number s area code
4402318953,

Mark Sucdkamp
79 Orchard Grove
Painesvills, Ohio 44077

May 18,1026

Clerk of Council Samantha Danlelson
Painesville City Hall

T Richmond Street

Paincsville, OH 44077

Dear Ms. Damielson:

This letier is in response o your May 6 email soliciting comments regarding the rabbish
coellection comtract

| have observed that overstuiTed rubbish totes can result in teash strewn about the various
neighborhoods. 1 ian't tao bad if all the trash is bagged but if a bag b ripped in the process trash
can end up in the street. On windy days I've watched unhagged trash from overstulTed totes
miss the truck and end up in the street.

The system is designed to effectively collect unbagged material in totes with closed lids. . |
don’t bog my rubbish or recyclables or overstull my totes and 1 rarely need 1o piek up any
spillage from my toies on windy days. Yet. when there are overstulTed toies at the curb on wash
day, thene i almost always some litter in the strees the next day.

I understand Albugquergue, Mew Mexico, W reduce trash in the strecis, adopied a policy that

allowed the rubbish halers (o refuse 1o service a tote of the lid wasn't closed. | don't know any
of the details or how well itworked but the idea has merit.

Sincerely,

Danielson, Samantha A.

From: Dauglas Lewis «dougliewi¢icioud com>
Sent: Saturday, May 16, 2026 1104 AM

To: Daniel Given

Cet PainesvilleCityCauncil

Subject: yard waste pickup

Caution: This iz an external email. Please take care when clicking links or cpening atachments. When in daubt, cantact
1T x1dd44.

Dear Dan;
They forgot to pick up our yard waste an my street again, 843 Homewood Drive. My neighbar and | pay extra ta

have it collected cach week. Other neighbors put theirs out too and it was nat picksd up, Should have been because
#t was our recycling day. It i3 still out.

Daug Lewis
Resident




